Worship Chairs - care and Maintenance Guide — Warranty info

We suggest the following care and maintenance for your new chairs:

Stain removal — Most of our chairs are made using olefin fabric. Olefin (also known
as polypropylene) is a naturally stain resistant material. This means that liquid
stains cannot penetrate into the actual fiber. However, they can sit on the surface of
the fabric until removed by wiping off or cleaning. The best removal method for
liquid stains is to wipe them off immediately with a cloth or towel. Do not use water
as this may cause the stain to spread. If residue remains, use a fabric cleaner such
as those found at your local discount or grocery store to remove the remaining stain.
For chewing gum, the area should be frozen if possible (remove seat or back portion
of chair and place in freezer) and then gently scrape (with the dull side of a butter
knife) the residue until gone. The key to stain removal is to take it off promptly.

Vacuuming — Chairs may be vacuumed using the tools that accompany your
equipment. Avoid placing an upright vacuum on the chairs as this may damage
them. Regular vacuuming will enhance the look and life of the fibers.

Moving - The easiest way to move chairs is to stack them no more than 8 high and
move using a chair dolly. Visit our website www.worshipchairs.com for dolly
information as needed.

Storage — If you need to store the chairs, we suggest stacking no longer than 8 high
and covering with furniture blankets. Chairs must be stored in dry areas as moisture
can be absorbed by foam materials and mildew can result.

Repairs - If you have a warranty claim or need repairs, please contact our offices at
540-484-4913 for service information.

Warranty - Our chairs come new with a factory warranty. The warranty varies by
factory. Generally chairs are warranted against defects in materials or workmanship.
Please refer to your original warranty forms or contact our office for information.

FLAME WARNING - The fibers and filling materials used in our chairs are flame
resistant but are flammable. Do not use around open flames (including candles or
smoking materials).
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